


The RMS in-house team handles tours based on their availability.
They typically have Showdigs Agents handle appointments that
overlap (since they can't be in two places at once), plus all
Saturday and Sunday appointments to better cater to their
prospective tenants.



“The experience for a prospective tenant is, in my opinion, quite flawless,” 

says McMullen, referring not only to easy online scheduling and greater

availability, but also the email and text message follow-ups.

"Right now I'm running a 1.5% vacancy rate on a 
two thousand door portfolio,” says McMullen.
“We've rented over a hundred units during the
three months of COVID and for about a month and
a half of that we were exclusively using Showdigs.
I started to reincorporate some of my staff 
recently, but if we hadn’t had Showdigs during 
that difficult time, I’d have dozens of units 
vacant right now.” 

Now that his staff is able to handle some showings 
themselves since the pandemic lockdown eased up, 
McMullen is better able to compare life with 
Showdigs to how things operated previously. 
“The way that the labor has changed is great. 
Instead of running around and chasing tenants, 
now our job is to login to Showdigs to manage the 

appointments and make sure we’re balancing out
how much we take and how much Showdigs takes.”

McMullen has also noticed that using the Showdigs
appointment scheduling software has improved his
company’s ability to gauge interest levels and 
pricing feedback for their properties. 

“Showdigs tells me what's going on with my portfolio
on the market. How are things rented, are they
gaining interest or not, could pricing be an issue, etc.”

Keeping prospects happy while doing less running
around has been a definite win-win. “We can offer 
appointments at prospects’ leisure while reducing 
the amount of running around required to make 
that happen. It eases that process, and certainly 
since the COVID-19 pandemic, this has become
paramount.”

Visit us at showdigs.com to get started!


